
Steps:
Check with Truck Driver

Can It Be Moved?
Recovery Necessary Now?

Check with LE / FD / GDOT / HERO / CHAMP

TRIP Activated?
Activate TRIP
Record All Times
Report Times to TMC
Communicate with Tower
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Towing & Recovery Incentive Program 

To Activate TRIP Notify Dispatch or Call GDOT TRIP Line at 404-635-2477

TRIP Activation Procedures:
Dispatch / Call GDOT TMC to declare TRIP

Document applicable time stamps and share with TMC
Coordinate TRIP with HERO / CHAMP upon arrival

Confirm local dispatch is NOT calling tow company
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Time Stamps:
Activation Call to TMC
Tower Notification
Supervisor on Scene
30 Ton on Scene
40 / 50 Ton on Scene
Support Truck on Scene

Notice to Proceed 
Emergency Pause
Emergency Pause Restart
Travel Lane Clearance
Incident Clearance

TRIP Activation Procedures:
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Activation Criteria

Vehicle Type:
Tractor-Trailer Semi Combination

Large Motor Home / Motor Coach > 40 Ft.
Buses - 16 passenger or More

Truck > 26,000 GVWR or Bobtail Tractor

Aircraft

Criteria / Incident Type:

Crash

Stall / Mechanically Disabled

Fire
Cargo Spilled / Load Shifted
Can Driver Move It?
Can You Move It?
Expertise Required
Special Circumstances

GDOT TRIP Line: 404-635-2477

Jackknife

(must be activated as a 
stall when calling the TMC)

 Email TRIP@dot.ga.gov with questions

Overturned


