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TIME Task Force Board of Directors Elects 
New Committee Chairs and Director of Law 

Enforcement

”As the co-chairs of TIME Task 
Force, we would like to wish 
each of you a very happy and 
safe holiday season. Thank 
you for your participation 
with TIME Task Force, and 
let’s continue promoting and 
practicing safe, quick incident 
clearance.” 

TIME Task Force Co-Chairs –  
Jason Josey and Capt. Nikki Renfroe

The TIME Task Force Board of Directors has elected 
new TIME Committee Chairs and a new Director of Law 
Enforcement. The new elections are as follows:

Communications Committee Chair
Anslee Schroeder (AECOM) is currently well-
positioned as the Media Liaison on the GDOT 
Statewide Transportation Management Operations 
Services contract to serve the needs of the state’s 
incident management community. Her previous 
private sector experience at the Georgia Aquarium 
made her well-versed in overseeing social media 
and outreach efforts to diverse groups. Her skills will 
add great value in terms of conveying the mission of 
TIME Task Force mission to both internal and external 
stakeholders.

Operations Committee Chair
Brian Purvis (AECOM) currently serves as the Project 
Manager for GDOT CHAMP (Coordinated Highway 
Assistance & Maintenance Program). Brian has over 
20 years of experience in traffic incident management 
and understands traffic incident management. Brian 
will lead the Operations committee in upholding the 
mission of TIME Task Force.

Programs Committee Chair 
John Kessler (Parsons) served as a law enforcement officer for 15 years. During his service, he assisted with incident 
response plans and procedures for local public and private schools as well as daycare facilities. John conducted 
hands-on training to over 2,000 educators and coordinated response plans with local agencies. Gaining from the 
experience, John developed a software platform that streamlined incident notification and communication between 
facilities and law enforcement. John currently works as a Field Project Manager with Parsons and will bring an 
abundance of law enforcement and operational experience to improve inter-agency coordination along with cross-
agency training initiatives to be incorporated with TIME programs and events. 
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Training Committee Chair 
Deputy Chief Tom Bartlett (Chatham County Emergency Services) has been a member of the TIME Task Force 
training committee since the TIME statewide expansion. He is a POST-certified instructor and has contributed greatly 
to the TIME Task Force training efforts. He has enthusiastically embraced TIME’s mission and the training committee 
specifically. Tom has participated in a range of TIME-related activity including TIM meetings, and grant submission. 
Tom has a close working relationship with Jeff Cotter, former TIME Board Director of Law Enforcement and current 
TIME Coordinator for Atkins North America in the Southeast Georgia area. Tom is a driving factor in his agencies’ 
participation in the TIME Grant Program and was the Training Committee Board member that suggested the Railroad 
Incident Response class that the Board is currently working on, as well as working to bring a heavy-vehicle extrication 
class to the Savannah/Chatham area. His other efforts include reaching out to area tow operators to cultivate 
professional relationships in expectation of TRIP coming to Savannah. As a current member of the Training Committee 
and potential future Chair, he will provide continuity for the committee’s mission into the next year.  

Director of Law Enforcement 
Captain Mark Hand (Woodstock Police Department) joined the Woodstock Police Department in September 2002. 
After serving as a patrol officer and field training officer for three years, Mark was assigned to the Special Operations 
Group, Traffic Enforcement Unit, where he attained a certification in Accident Reconstruction. Currently, Mark is 
the commander of the Field Operations Division where he oversees Patrol Operations and the Special Operations 
Group. Prior to his career with the Woodstock Police Department, Mark served in the United States Air Force, Security 
Forces, as a police officer from 1994-1998. During his military career, Mark performed law enforcement and security 
duties was a member of the 22nd Security Police Squadron’s Emergency Services Team. Mark has the experience and 
knowledge to provide the TIME Board with ideas and suggestions to promote quick and safe incident clearance from a 
law enforcement perspective.

The new committee chairs and the Director of Law Enforcement will begin their positions on January 1, 2021. Please 
take a moment to congratulate the newly elected Board members!

If you would like to join a TIME Task Force Committee, please submit your name, agency title, and contact info to 
info@timetaskforce.com. We have openings for participation on each committee.

Communications: Coordinates timely and open 
communication both internally between transportation 
and public safety agencies as well as with the public and 
media. 

Operations: Focuses on improving traffic incident 
response and clearance procedures and overcoming 
institutional and jurisdictional barriers that reduce the 
efficiency of traffic incident management. Primary tasks 
within this committee include After Incident Reviews and 
Traffic Incident Management Teams. 

Programs: Focuses on planning and facilitating 
membership activities and events. Committee 
responsibilities include planning quarterly membership 
meetings and annual conference.

Training: Focuses on approving, developing, and 
offering traffic incident management training courses 
and tracking certification of TIME and Towing & Recovery 
Incentive Program members. Committee responsibilities 
include training acceptance and approval of all TIME-
offered training courses by the Training Standards Board. 

Committee Descriptions
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December 4, 2020

The Georgia Department of Driver Services (DDS) urges customers to plan ahead for driver’s license/ID services in 
January 2021. To implement new technology, all DDS locations, web-based online services, and the mobile app, 
DDS 2 GO, will be unavailable from January 14 through 16, 2021. Customers whose driver’s license and/or ID is 
scheduled to expire during the month of January 2021 is strongly encouraged to renew their credential prior to 
these dates.  Customers are reminded that they are able to renew a license or ID card up to 150 days before their 
expiration date.

DDS Commissioner Spencer R. Moore commented, “This is an exciting and important technology upgrade for the 
State of Georgia. It will provide customer service enhancements and increased safeguards for personal information. 
Customers should expect even faster customer transactions when visiting DDS locations once the upgrade is 
complete. The 21st-century technology will provide robust security upgrades for Georgia’s credentialing system.”

Driver Services Schedules  
January Closing for System Upgrade

Closing Schedule

January 14, Thursday Upgrade scheduled closing

January 15, Friday Upgrade scheduled closing

January 16, Saturday MLK Day holiday closure 
(DDS centers are closed on 
Mondays)

On Tuesday, January 19, DDS online services will 
be available, and centers will reopen for service. 

Please be aware that customers attempting to use 
DDS online services will be prompted to reestablish 
their existing online account for security purposes.  
In addition, please remember that after any scheduled closing, there may initially be longer than normal wait times 
when visiting in person. DDS asks for your patience as team members adjust to the new system.

DDS has been planning the transition to DRIVES – Driver Record and Integrated Vehicle Enterprise System – since 
2017.  It is a partnership with the Georgia Department of Revenue to create a customer-centric enterprise solution 
to support each agency’s motor vehicle function.  For DDS, it will replace the system used to process licenses with a 
more modern interface with added enhancements.

“Thank you for your patience as we strive to provide the best customer service 
whether in person or online,” added Commissioner Moore.
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AECOM Now Supports Statewide 
Transportation Management Operations 

Services
Earlier in August, GDOT selected AECOM for the Statewide Transportation Management Operations Services contract, 
which has a five-year duration. Control room operations staffing for the District 3 District Operations Center (DOC) in 
Thomaston and the Transportation Management Center (TMC) in Atlanta officially transitioned to the AECOM team in 
October and November, respectively. 

“AECOM is pleased to partner with and support GDOT in the operations space, expanding the operations and 
maintenance support we perform under the CHAMP and SigOps programs,” said Marc Start, the AECOM Program 
Manager. “We formed a team of experts and operations practitioners that are highly motivated to take GDOT’s 
program to the next level.”

The program aims to continually enhance roadway operations managed by GDOT and includes new features to 
support this goal: media liaison positions to improve community awareness of the TMC and DOC through outreach 
and social media services and development of a learning management system to further support team training, 
certification, and auditing purposes.

AECOM and its subconsultant, Maldonado-Burkett, provide staffing at both the TMC and the District 3 DOC. 

Members of the AECOM management team include:.

    

Marc Start 
program manager

John Stansberry 
deputy program manager

Tracey Francis 
operations manager

Kenneth Young 
operations manager

Gena Ison 
operations manager

Jennifer Ganzy 
training manager

Anslee Schroeder  
media liaison

Catherine Johnson 
quality manager
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Learning Management System LaunchLearning Management System Launch
Q1 2021

 �Professional development
 �Earn certificates and CEU hours
 �Courses at your fingertips
 �24/7 access

We’re happy to announce the upcoming 
Q1 2021 launch of the GDOT Statewide 
Traffic Incident Management System 
that may be accessed from the Time 
Task Force website.

Powered by

Online portal for all your eLearning 
training needs
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TIME is Moving! 
See what’s happening with the TIME Task Force!

Check the events calendar at www.timetaskforce.com for more details.

JANUARY

1
JAN

TIME Task Force Grant application available 
until January 31, 2021

1
JAN

1
8:00 AM TIME Board Meeting

9:00 AM Turner County Fire Rescue/EMS 
SHRP2 Training

9:00 AM Annual TIME Board Retreat

1
JAN

2
8:30 AM and 1:00 PM Dalton and Whitfield 
Fire SHRP2 Training at Dalton Fire HQ

9:00 AM Turner County Fire Rescue/EMS 
SHRP2 Training

10:00 AM TRIP AIR Meeting

1
JAN

3 8:30 AM Dalton and Whitfield Fire SHRP2 
Training at Dalton Fire HQ

1
JAN

4 8:30 AM and 1:00 PM Dalton and Whitfield 
Fire SHRP2 Training 

2
JAN

0 8:00 AM and 1:00 PM Rockmart and 
Cedartown Fire SHRP2 Training

FEBRUARY

1
FEB

0 10:00 AM TRIP AIR Meeting

1
FEB

7 10:30 AM and 1:00 PM Spalding County TIM 
Team Meeting/SHRP2 Training

MARCH

1
MAR

0 10:00 AM TRIP AIR Meeting

For more information on any of 
these events, please send an email 
to:

TIMteams@dot.ga.gov 

or

TIM_training@dot.ga.gov.
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